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Overview of the Institution
Our client, one of the largest financial institutions globally, serves military personnel, veterans, and their 
families. With a steadfast dedication to service, integrity, and innovation, the financial institution offers a 
comprehensive range of banking products and services tailored to meet the distinct needs of its members.

The Challenge
Combatting Cybercrime

As cybercriminals increasingly target banking customers 
and employ sophisticated techniques to hack credentials 
and perpetrate fraud, the financial institution faced a 
formidable challenge in protecting its members' accounts. 
The evolving nature of cyber threats demanded proactive 
measures to detect and prevent fraudulent activities while 
minimizing disruptions to legitimate banking transactions.

The Solution
Advanced Monitoring and Analytics

To address the escalating cyber threats, the financial 
institution, in collaboration with Mindseeker, developed a 
comprehensive suite of monitoring solutions. These 
solutions leveraged cutting-edge technology and analytics 
to automatically analyze cyberdata, identify potential 
instances of fraud, and distinguish between genuine 
transactions and fraudulent behavior. By implementing 
proactive monitoring measures, the aim was to strengthen 
account security and mitigate the risk of fraud.

Summary
The financial institution, in 
collaboration with Mindseeker, 
implemented advanced monitoring 
solutions to combat cybercrime and 
enhance account security. 

Through proactive measures and 
real-time analytics, the financial 
institution successfully identified 
and secured over 60,000 exposed 
accounts, minimizing the risk of 
fraudulent transactions and theft 
loss.

This strategic initiative not only 
strengthened account security but 
also contributed to increased 
customer confidence and 
satisfaction, marking a significant 
milestone in the financial 
institution's ongoing commitment 
to safeguarding its members' 
financial assets.



The Result
Enhanced Account Security

The implementation of the real-time monitoring system yielded significant results for the financial 
institution. By identifying and securing over 60,000 exposed accounts within a single week, the 
monitoring system effectively preempted fraudulent transactions and minimized the risk of theft 
loss. This proactive approach not only bolstered account security but also contributed to increased 
customer satisfaction, as members could trust that their financial assets were well-protected. 
Overall, this strategic collaboration with Mindseeker and commitment to leveraging technology to 
combat cybercrime resulted in better-secured accounts, reduced fraud losses, and a safer banking 
experience for its members.
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